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APPENDEX F 

 

From: globetrotter1947@hotmail.com 

To: james.castelveter@tsa.dhs.gov; james.lafeminor@dhs.gov 

CC: chs@mail.house.gov; tamla.scott@mail.house.gov; brian.turbyfill@mail.house.gov; 

mike_matousek@mail.house.gov; rich_swayze@commerce.senate.gov; bnoren@panynj.gov; 

president@messages.whitehouse.gov; globetrotter1947@hotmail.com; paul@flyersrights.org 

Subject: LAX attacks 

Date: Sat, 2 Nov 2013 10:12:42 -0400 

TO:  John Pistole, TSA Administrator 

Rand Beers, Acting DHS Secretary 

  

FROM:  Paul Hudson, President, FlyersRights.org  

DATE:  November 2, 2013 

  

I had strongly recommended against taking down armed security at major airports after 9/11 when I 

was on the Aviation Security Advisory Committee (1997-2007) and heading the Families of Pan Am 

103/Lockerbie. 

  

Especially after the armed attack on El Al at LAX and the confession by KSM mastermind of 9/11 

attacks that al Qaeda follow on plots involved armed attacks on major airport to kill and hijack 

aircraft on ground for takeoff and crashing into nearby target.  

  

This attack has revealed anew this glaring vulnerability to terrorists, and considering the recent US 

attacks on Islamic terrorist leadership in Pakistan, Libya and Somalia, retaliation attacks must be 

expected.   

  

Accordingly, President Obama should ensure visible armed security is in place at all category X 

airports using national guard if necessary as was done after 9/11.  This is necessary to both deter 

further attacks and reassure the flying public. 

  

cc Senate Committee on Commerce, Science & Transportation 

Senate and House Committees on Homeland Security 

House Committee on Transportation and Infrastructure 

Port Authority of New York and New Jersey 

President Obama 
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April 28, 2016 

 

Committee of Oversight  

US House of Representatives         Revised 

 

 

RE:  Aviation Security and TSA Management Problems 

 

Dear Chairman Chafetz and Ranking Member Cummings: 

 

I am writing to commend the Committee for holding a hearing on TSA mismanagement and to 

offer our assistance and support in pursuing reforms to protect airline passengers and aviation 

from terrorist attack. 

 

As way of background, I have been involved in aviation security on behalf of passengers  since 

1989 after my daughter was killed on Pan Am 103/Lockerbie,  see enclosed. 

 

Flyersrights.org is the largest airline passenger organization with over 60,000 members. We 

operate a toll free hotline 877-FLYERS6, publishes a weekly newsletter, and maintains a staffed 

office in Washington, DC. 

 

Passengers should be able to count on TSA to protect them but also to notify them of serious 

security risks.  The two principal lessons from Lockerbie and the 9/11 attacks are 

 

1) private security operated by airlines and airports with government oversight consistently failed 

to prevent aviation terrorism and had even more failings than TSA,  

 

2) the traveling public, not just those with airline and government connections, should be notified 

of serious terrorist threats. 

 

The principal reforms that we are recommending which have not been addressed at this time are 

 

1) Installing airport perimeter security in light of the Brussels and other airport attacks to detect 

weapons and explosives on persons entering major airports. 

 

2) Posting routes of flights overflying conflict zones, particularly where militants have the 

capacity to shoot down airliners as happened in the Eastern Ukraine. 

 

3) Permitting passengers to obtain return of confiscated property by TSA. 



 

4) Providing a transparent process for persons to be notified and potentially removed from the 

watch list, and for abusive or overly invasive searches. 

 

We previously supported the application of the Whistle Blower statute to TSA and Homeland 

Security Dept. in a successful amicus brief to the US Supreme Court in 2014. Copy enclosed. 

  

We also successfully opposed the reintroduction of knives in planes in 2013 by former TSA 

Administrator Pistole.  

  

I have reached out to the TSA for meetings for several years and for passengers to have 

representation on the Aviation Security Advisory Committee which has currently has no US 

nonprofit passenger representation other than two air crash groups.  The agency has been 

completely unresponsive. 

 

If the agency has bad managers they need to be fired, and the agency head needs to be held 

accountable and have the power to hire and fire his top people.  In corporations and the military 

services in wartime, senior officers and CEOs are routinely fired if he/she fails to perform.  The 

VA and other mismanaged agencies seem to have similar problems which relate to a sickness in 

the civil service system that badly needs reform. 

  

 

Sincerely, 

 

 

Paul Hudson, President 

FlyersRights.org (2013-present) 

Member, Aviation Rulemaking Advisory Committee (1993-present) 

Member, FAA/TSA Aviation Security Advisory Committee (1997-2007) 

President, Families of Pan Am 103/Lockerbie (1989-1993) 

Chairman and founder, Victims of Pan Am Flight 103 (1989) 

Executive Director, Aviation Consumer Action Project (1997-2003) 

     

218 D Street SE, 2nd Floor, Washington, DC 20003 

www.flyersrights.org 

paul@flyersrights.org  

800-662-1859 

240-391-1923 fax 
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President Barack Obama 

The White House 

1600 Pennsylvania Ave. NW 

Washington, DC 20500        May 19, 2016 

 

RE:  Air Travel Delays and the TSA Security Crisis 

 

Dear President Obama: 

 

FlyersRights.org, the largest non-profit consumer organization in the United States representing 

airline passengers, and Travelers United are deeply concerned about outrageously long delays of 

up to THREE HOURS at TSA security checkpoints.  

 

Long lines not only cost airline passengers time, money and inconvenience, but the large airport 

passenger crowds are becoming bigger and more tempting targets for terrorists like a Brussels 

airport massacre. 

 

As President, you have the ultimate responsibility for this breakdown in the basic service of 

domestic aviation security.  Unlike most Federal government services aviation security is 

provided directly to the public by the TSA and DHS under the supervision of your appointees.   

 

As this situation has reached crisis proportions with the summer travel season rapidly 

approaching, we call on you to convene a White House meeting to resolve the issue before it is 

too late.   

 

TSA is telling summer airline passengers to prepare for at least three hour wait lines and with 

reports of an average of 100 TSA agents quitting every week due to a culture of fear, 

intimidation, and mismanagement, the situation has become dire.   

 

TSA is operating with 5000 fewer screeners today than it had in 2013, but is doing so with an 

additional 97 million more passengers flying than in 2013. Compounding the problem is 

Congress’s insistence on diverting money collected through TSA fees to other programs like the 

national debt and the Highway Trust Fund.  

 

Some are using this crisis politically to discredit your administration and to advance the cause of 

re-privatizing aviation security controlled by airlines and airports.  This system disastrously 

allowed the 9/11 attacks killing 3,000, destroying the World Trade Center and part of the 

Pentagon, and before that the 1988 bombing of Pan Am 103 over Lockerbie Scotland killing 270 

including 189 Americans. 

 



Airline travel is not a luxury, but a daily necessity for millions. Airline passengers cannot afford 

to consistently spend more time processing through the airport than they do on the actual flight. 

While we are encouraged by the appointment of Administrator Neffenger and his efforts to 

correct deficiencies in TSAs management, his efforts have so far been ineffective. Passengers 

heading into the busy summer travel season need much more immediate relief. Relief you can 

provide by taking strong executive action and exercising Presidential leadership. 

 

We therefore urge you to call a meeting in the next 10 days with your appointees, and the other 

relevant parties including the undersigned as passenger representatives to motivate and resolve 

the twin challenges of the current inadequate personnel and the increased aviation terror threat. 

 

 Such a meeting was largely effective when called by President George W. Bush in 2007 to 

resolve a congestion crisis at NYC and other major airports.  

 

We look forward to further discussion of this issue, and would be happy to be a resource for the 

Administration as it addresses the needs and rights of airline passengers.  

  

The enclosed Action Plan contains some of our ideas for a meeting agenda and the enclosed 

newsletter today went out May 19th to our 60,000 members and the national media. 

 

Sincerely, 

 

 

Paul Hudson, President 

FlyersRights.org 

Member, FAA Aviation Rulemaking Advisory Committee (1993-present) 

Member, FAA/TSA Aviation Security Advisory Committee (1997-2007) 

Former President, Families of Pan Am 103/Lockerbie 

Father of Melina Hudson (1/24/72-12/21/88) 

 

218 D Street SE, Washington, DC 20003 

800-662-1859    410-940-8934 

paul@flyersrights.org 

 

 

Charles Leocha, President 

Travelers United 

Member, DOT Advisory Committee for Aviation Consumer Protection  

 

P.S. Previous attempts to meet with the TSA Administrator have been ignored while the TSA’s 

Aviation Security Advisory Committee inexcusably lacks any US based passenger representation 

(N.B. The “International Airline Passenger Association” is a UK based for profit corporation 

with close ties to airline corporations.) 

 

Cc  Peter Neffenger, Administrator, US Transportation Security Administration (TSA) 

Jeh Johnson, Secretary, US Department of Homeland Security (DHS) 



Valery Jarrett, Senior Advisor to the President  

 Anthony Foxx, Secretary, US Department of Transportation (DOT) 

Michael Huerta, Administrator, Federal Aviation Administration (FAA) 
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Administrator Peter V. Neffenger 

U.S. Transportation Security Administration 

601 South 12th St. TSA-1 

Arlington, VA 20598       January 10, 2017 

 

      BY OVERNIGHT MAIL 

 

RE:  FLL mass shooting and TSA policies 

 

Dear Administrator Neffenger: 

 

FlyersRights.org, the largest non-profit consumer organization in the United States representing 

airline passengers, mourns the loss of life by the recent act of terrorism or mass murder at Fort 

Lauderdale International Airport. Five people were killed and six others wounded because 

Esteban Santiago was allowed to retrieve a gun and live ammunition from his checked bag.  

 

Like so many other acts of terrorism, there were clear signs of Santiago’s unfitness to possess a 

firearm and live ammunition - including his questionable mental state observed by the FBI upon 

him presenting himself in their offices in Anchorage claiming that the CIA was forcing him to 

watch ISIS videos, his recent psychiatric commitment, his military record, and his history of 

domestic violence – clear predictors of future violence.1  

 

It is questionable whether common sense gun laws would have prevented Santiago from 

possessing a gun and live ammunition as a domestic abuser or a mentally unfit person. 

But while these are serious issues that should require examination by the State of Alaska, the 

most obvious reason for the loss of life in Fort Lauderdale, and the simplest to fix, is that 

Santiago was allowed to bring a gun and live ammunition in checked baggage aboard an airliner.  

 

The secondary factor appears to be that despite these glaring red flags, he was apparently not 

placed on the TSA Watch List or No Fly List. 

 

Transportation Security Administration (TSA) rules allow any passenger to bring onboard an 

unloaded gun and ammunition in a hard-sided locked case in their checked luggage. (49 CFR 

1540.111) There is nothing to prevent them from accessing that luggage upon arrival and 

opening fire, as Santiago did in Fort Lauderdale and as others have done before him, notably in 

Israel in 1972, where members of the Japanese Red Army terrorist organization killed 26 people 

before being stopped. 

 

                                                           
 



Clearly this policy allowed the loss of life at the Fort Lauderdale Airport to occur, and has now 

received widespread publicity.  Many airline passengers have been shocked to learn of this TSA 

policy and are nervous to fly with such a glaring security gap.  Would be terrorists or mass 

murderers are now also fully informed of this dangerous TSA policy and unless quickly changed 

are likely to engage in copycat attacks at US airports.  This has occurred after every other new 

means of terrorism or mass murder in history that have been successful, until effective defensive 

measures are in place.  

 

The TSA and the Department of Homeland Security (DHS) are responsible for aviation security 

directly to the public; therefore, it is up to you to promptly institute measures to ensure the 

public’s safety. Airline travel is not a luxury, but a daily necessity for millions of Americans and 

essential to the national economy.  

 

 

We therefore urge you to institute an immediate ban on carrying live ammunition in checked 

baggage. Such a measure would still allow gun owners to travel with their weapons, but would 

eliminate the possibility of violence, by eliminating the live ammunition, which can easily be 

purchased on the ground at their destinations or shipped ahead. 

 

Kindly respond promptly to this request so that the flying public, TSA staff and law enforcement 

can clearly understand the TSA position and policy on this urgent matter. 

  

 

Sincerely, 

 

/s/ 

Paul Hudson, President 

FlyersRights.org 

Member, FAA Aviation Rulemaking Advisory Committee (1993-present) 

Member, FAA/TSA Aviation Security Advisory Committee (1997-2007) 

Former President, Families of Pan Am 103/Lockerbie 

 

1440 G St. NW, Washington, DC 20005 

800-662-1859    410-940-8934 

paul@flyersrights.org 

 

cc  

President Barack Obama 

Jed Johnson, Secretary of Homeland Security 

Congressional Committees on Homeland Security 

FBI Director Comey 

Chief, Anchorage Alaska Police Dept. 

Office of Victim Assistance, US Dept. of Justice 
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May 22, 2017 

 

Aviation Security Advisory Committee 

Washington, DC 

 

RE:  Effective Aviation Security Policies 

 

Dear Committee Members: 

 

As you know the threat of terrorism has not abated now that the Trump Administration is now in 

charge of US aviation security. It is therefore more important than ever that this Committee play 

an active role in advising the TSA and DHS on effective aviation security policies. 

 

Toward this end I am enclosing copies of recent letters and communication to TSA about 

aviation security policies that need urgent attention. 

 

We are very concerned that the Trump Administration not only fail to correct past inadequacies 

but avoid compounding them as 

 

-by cutting or eliminating the budgets for airport security patrols and turning over all 

airport security other than passenger and baggage screening to local law enforcement, as 

suggested in the Trump budget outline (some Florida legislators have responded by 

calling for making airports an easy conceal carry zone) 

 

-by continuing to permit live ammo to be carried with guns in checked baggage so that 

more Fort Lauderdale style airport massacres are enabled 

 

-by refusing any airport perimeter security so that Brussels and Istanbul style airport 

attacks with automatic weapons and explosives are now likely at US airports (such 

attacks killed about 300 in 2016 and paralyzed air travel for days) 

 

-by unnecessarily banning lap top computers and other electronic devices in airliner 

cabins on long haul flights to the US (instead of just requiring that they go through 

explosive detection screening as used for checked baggage and then be reclaimed on 

board) 

 



-by using increasingly invasive pat downs, especially on children, disabled, elderly, 

transgender and sexual assault victims, thereby undermining public confidence and 

instilling fear and even loathing by many passengers for TSA 

 

-by the continuing refusals of high level TSA and DHS to meet with passenger groups, 

and continued ignoring of correspondence. 

 

-by mismanagement and a culture of ignoring Congressional subpoenas and requests on 

dubious grounds. 

 

 The US despite many TSA problems has been fortunate to have avoided massive new 

aviation terrorism attacks since 9/11/2001.  But unless effective security policies are 

updated and bad one discontinued, I fear that such relative good fortune will not continue 

despite good faith efforts by most TSA employees. 

 

Sincerely, 

 

 

Paul Hudson, President 

FlyersRights.org 

Member, FAA Aviation Rulemaking Advisory Committee (1993-present) 

Member, FAA/TSA Aviation Security Advisory Committee (1997-2007) 

Former President, Families of Pan Am 103/Lockerbie 

 

1440 G St. NW, Washington, DC 20005 

800-662-1859    410-940-8934 

paul@flyersrights.org 

 

www.flyersrights.org  
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APPENDIX L 

 

PRESS RELEASE 

For Immediate Release     

Contact for more information Paul Hudson 800-662-1859 paul@flyersights.org 

 

Airline Passenger Group Warns Trump Administration re Its Aviation Security 

Policies 

 

WASHINGTON D.C. May 26, 2017   Flyersrights.org, the largest US airline passenger organization, has 

written to the Transportation Security Administration (TSA) and the Trump Administration warning 

against a series of ineffective or dangerous aviation security policies it is pursuing.   

Paul Hudson, President and former longtime member of the Aviation Security Advisory Committee, 

noted,  

“We are alarmed that the Trump Administration is not only failing to correct past TSA inadequacies but 

is compounding them by pursuing newly misguided policies including- 

  

1. FY 2018 budget proposal eliminating budgets for airport security patrols and turning over all 

airport security other than passenger and baggage screening to local law enforcement (some 

Florida legislators have responded by calling for airports to become easy conceal carry zones); 

  

2. Continuing to permit live ammunition to be carried with guns in checked baggage so that more 

January 2017 Fort Lauderdale airport massacres are enabled (policy reaffirmed by TSA February 

3rd); 

  

3. Refusing any airport perimeter security so that the US is vulnerable to Brussels, Istanbul airport 

and Manchester style terrorism (such attacks killed about 320 and paralyzed travel for days);  

 

4. Proposed banning of lap top computers and other electronic devices in airliner cabins on long 

haul flights to the US (instead of just requiring that they go through explosive detection 

screening as used for checked baggage and then reclaimed on board);  

  

5.  Highly invasive pat downs, especially on children, disabled, elderly, transgender and sexual 

assault victims, thereby undermining public confidence and instilling fear and loathing by many 

passengers for the TSA, and used by no other country. 

  



6. Continued refusal of high level TSA and DHS officials to meet with passenger groups and the 

exclusion of US based airline passenger organizations from its Aviation Security Advisory 

Committee.  

  

7. Ignoring Congressional subpoenas and requests on dubious grounds apparently to cover up 

mismanagement. 

  

 The U.S. despite many TSA problems has been fortunate to have avoided massive new aviation 

terrorism attacks since 9/11/2001.  But unless effective security policies are updated and bad one 

discontinued, we fear that such relative good fortune will not continue despite good faith efforts by 

most TSA employees.” 

 Previously, Flyersrights.org successfully supported in court cases the continued banning of knives in 

airliner cabins and the application of the Whistle Blower Protection statute to the Dept. of Homeland 

Security. 

     ### 

 

 

 

 


